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.  DPANG NHAP

4 Nguoi dung ding nhap vao Mobile App VFS dé thuc hién cac giao dich: Dat lénh,
chuyén tién,...
(1) Nhan Icon App VFS TRADE

(2) Nhap vao Sé tai khoan va mat khau

VFS (3) Nhan nat Ping nhap

VFS

094C100774 SECURITIES

S0 tai khoan

Quén méat khau?

094C100774

Quén mat knau?

O lan dau Pang nhap, hé théng s& thong bao kich
hoat tinh ning dang nhap bang sinh trac hay
Ban cé mudn st dung Sinh trac dé khong (van tay, khudn mat)
dang nhap? ’ ) .
=> Xac nhan: Kich hoat dang nhap bang sinh
Xacnhan tric (khi dang nhap KH c6 thé nhap mat khau

tinh hodc sinh tric)

=> Hiay: Chi diang nhap bang mat khau
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Ngay khi dang nhap s& xuit hién man hinh théng bao Pang ky luu OPT trong phién, néu
chon Béng y va nhap ma OPT thi khi dat Iénh mua ban, huy sua 1€nh cin nhap OPT.

IGKYLUUOTP TRONGPHIEN X

! | i 14 '\’ '
3 il JIN r"r‘]’ f I el | ,I‘ I
| )

Quy khach luu OTP trong phién, hé thong st dung ma
cua Quy khach cho cac giao dich Iénh dat/sualhuy
Luu v: Viée luu xac thuc theo phi@n'eo thé dan téi rui
ro cho tai khoan giao dich néu ban bi mat thi€t bi hoac
mat khau

[[] Knonghién thilaivaolan sau

SMS OTP

Nhép ma SMS OTP

Mé s& hét han trong 98 gidy
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II. THI TRUONG

1. Danh muc theo doi

4 Muc dich: Theo ddi bién dong gia trén danh muc mic dinh, danh muc s& hiru va danh
muc cua toi...

1.1. Tao danh muc

4 Chi tao méi dugc danh muc cua tdi, danh muc mic dinh va danh muc s hitu hé théng tu
dong cap nhat va khdng cho phép chinh stra
» Cac budc thuc hién:
(1) Nhan nat Thém danh muc méi

(2) bat tén cho danh muc

(3) Nhan nit Xac nhan

Quan ly danh muc

Danh muc VFS

0 méa cé phiéu

Xac nhan

@ Tao danh muc méi
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Danh muc vira tao hién thi 1én danh sach Danh muc di tao:
Danh muc VFS &

M&/Knhéi lugng % Tang! giam <

Ban chua thém ma nao vao danh muc nay

2 1

1.2. Quaéan ly danh muc
a. Thém ma ching khoan vao danh muc

% Cach 1:
» Cac budc thuc hién:

G6 dé tim kiém c& phiéu va an nut Q bén phai ciia moi
két qua dé€ Thém vao Danh muc theo déi

DANH SACH MA CK

A32
CTCP 32

AAA
CTCP Nhua An Phat Xanh

AAH
AAH

AAM
CTCP THUY SAN MEKONG

PV

G6 dé tim kiém c6 phiéu va an nut Q bén phai cia mbi
két qua dé€ Thém vao Danh muc theo déi

DANH SACH MA CK

PV2
CTCP DP&u tuPV2

PVA
CTCP Téng Céng ty Xay I&p Dau khi Nghé An

PVB
CTCP boc 6ng dau khi Viét Nam

PVC
Téng céng ty Hoa chat va Dich vu Dau khi - CTCP
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(1) Nhan vao nat Tim kiém

Danh muc VFS & i
(2) Nhap vao ky ty ma, tén cong ty dé tim
M&/Khéi lugng % Tang/ giam & L,
kiem
AAM L L 4 N . A A N
3,900 , (3) Nhan vao icon ¥ d¢ thém vao danh
AAH muc

5,075,300

= Danh muc chirg khoan dugc thém
AAA

1689.800 vao danh muc hién thi nhu hinh trén

K

®,

s Cach 2: Cac budc thuc hién

(1) Mé chi tiét vao 1 ma chimg khoan chua

thuoc danh muc = click icon Tim

(2) Hién thi MH cac danh muc da tao
>Tick chon vao danh muc mudn them ma
(3) Nguoi dung nhan vao nit Xac nhan

= Ma ching khoan thém vao danh muc

thanh céng

<

Danh muc VFS

Danh muc 2024
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b. Xba ma chirng khoan khoi danh muc

Cach 1:

Cac budc thuc hién:

Danh muc VFS ) &

MA/Khdi Iugng % Tang! giam & (1) M¢ danh muc c6 chira ma can xoa

(2) Truot phai sang tréi trén ma can xo6a khoi

danh muc
AAH

5,075,300 A 3 3
= Xuat hién nat Xo6a
AAA

4,689,800 (3) Nguoi duing nhan vao nit Xéa

= Ma ching khoan dugc x0a khoi danh

muc

e Cach 2: Cac budc thuc hién
(1) Mé chi tiét vao 1 ma da co trong danh

muc - click icon Tim

(2) Hién thi MH cac danh muc d4 tao, ¢4 tick

xanh 1a ma dang thudc danh muc
= Bo tick khoi danh muc can xéa
(3) Nguoi dung nhan vao nit Xac nhan
= Ma chiing khoan dugc x0a khoi danh

muc

<

Danh muc VFS

Danh muc 2024
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2. Tong quan thi trudong

4 Muc dich: Hién thi thong tin thi trudng:
> Ty trong vdn hoa, thong ké chimg khoan ting giam
> Chi s, biéu @6 chi sb
> Top ching khoan ting, giam, top chiing khoan giao dich hang dau
> Ty trong vbn hoa: Hién thi cac mi c6 dong gop anh huéng nhiéu dén chi sé cua ting san

> Théng ké CK thay di gia: Tang tran, ting gia, dung gia, giam gid, giam san

Téng quan thi trudng

» D0 sau thi truong

Do sau thi truong
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» D0 rong thi truong

Do rong thi truong

Poéng gop vao Index (%)
o
|

I
-01 0

KLGD/TB KLGD 5 phién

> Netfflow

Net Flow
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> Top chimg khoan ting, giam, top ching khoén giao dich hang dau

« D D €& €@ ¢
-~ -~

Mé c& phiéu Gia

CMV

CTCP Thuong ngh..

MDG
CTCP Mién Béng

PPC
CTCPN

SGR
CTCPTén

ITD
CTCPCoéngnghé ..

Xemtatca >

Top CP giao dich

Gid khép

Kndiluong
Mé c8 phiéu

Thay d6i

EIB
NgénhangT..

VSC
CTCP Contai

SHB
NganhangT..

0%

VIX
CTCPChung ...

ACB
NHTM c6 pha

Xemtéatca >

o

Khéi lugng

5,942,800

Ma c6 phiéu

CsSM
CTCP Cong nghié

TCR
CTCP Cong nghié..

NVT
CTCP Bat dong sa..

BKG
CTCP bau tu BKG

HU1
CTCPPautuvaXxa

Xemtédtca >

Top nudc ngoai mua ban

Ma c8 phiéu Gid tri (Triéu)

FPT
CTCPFPT

FRT

CTCPBan le Ky th

TCB
NHTM c6 phan Ky ...

10,289.87

DCM
CTCPPhanbonD..

GEX
CTCP Tap doan G

Gia cudi
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e Chi tiét ma ching khoén

CEO (HNX) CEO (HNX)
CTCP Tap doan CEO

CTCP Tap doan CEO Téng quan Tai chinh Phan tich ky thuat
09:23:44

KL: 763,700 09:23:16

Order Flow Distribution ©®

0.47%

D|Fr:>pmﬂ/ﬁ'
1 I I

Tai chinh Phan tich ky thuat Ti

Budc gia

MUA 91,900 1910 177,900 Large

MUA 221100 . 340,800 et

MUA 94,600 482,400 Small

Khdi lugng va thgi gian
Lich strkhdp Phan tich KL

Mua

I1l.  PATLENH

R/
4

*

Luu y: D4i véi thiét bi 1an dau dang nhap. Sau khi dang nhap KH cin Dang ky Smart
OTP cho thiét bi dé thuc hién giao dich (Chi tiét tai muc V1.1)

1. Lénh co sé

4 Muc dich: Dat 1énh mua ban ching khoan niém yét
4 Puong dan: Nguoi ding mé man hinh dat 1énh bang cach nhin vao menu Pat lénh, hoic

nhan vao icon dat Iénh nhanh
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a. batlénh

oo

(O SSI (HOSE - Béng cla)

(1) Nhap vao Ma chang khoan

CTCP Chuing khoan SSI Sau khi nhap vao Mé chiing khoan
3 6 7 0 3415 | 36.70 phan mém s& hién thi cac thdng tin
0.00 0.00% KL:0 VFS-POINT: tuong ung cia ma:
Budc gia - Ma thudc San nao — Phién
MUA - Giakhdp hién tai/Tang giam
U ciia mé
I ' - Gi& Tran/San/Tham chiéu

- Bang gia 3 gia mua/ban tt nhat
pat [énh MUA

‘ (2) Chon:

Tai khoan 094C10077410

- Tai khoan

36.70

, - Loai lénh MUA/BAN
Khaéi lugng 5,000

Loai Iénh Lénh thusng (3) Nhap/chon:
Stcmua 936,547,444 Muat6ida 25,480 - Gia (don vi 1a nghin dong) — hé
WAL AR 0> thdng mac dinh hién gia dang
ol khép
O ‘ 00 - Khéi lugng

Danh muc Thi trudng _énh co Chuc néng

(4) Nhan nat “MUA/BAN”

=> Thong tin hop 18, phan mém hién

thi form Xé&c nhan lénh
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(5) Trén man hinh xac nhan => Nguoi
dung kiém tra lai thong tin dat Iénh va
Tigu khoan 094C10077410 nhan ndt Hiy/Xac nhan
Ma CK SSl
Mua/Ban

Gia 36.70
Khéi lugng 5,000

GT phi 275,250

Téng GT giao dich 183,775,250

Hay ~ Xacnhan

v kha ) o] ? :
Quy khach co muon luu OTP? (6) Nhap mat khau hoac mé OTP theo

Nh&p ma xac thuc cap 2 cai dat cua khach hang

Xac thuc

=> Pat Iénh thanh cong

S6 1énh

Muc dich: Hién thi tat ca cac 1énh co s& KH da dit trén tab SO LENH
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MA
TAI KHOAN

VFS
094C100532.01

VFS
094C100532.01

VFS
094C100532.01

VFS
094C100532.01

VFS
094C100532.01

VFS
094C100532.01

VFS
094C100532.01

VFS
094C100532.01

VFS

O

Sélénh =

Lénh thudng

LENH
TRANG THAI

Khdép toan bd
Khdp toan bd

Ch& khép

Cha khép

Chd khdp
Khop toan bd
Khdp toan bd

Khdp toan bd

\%

Danh muc Thi trudng L& o Chuic nang

» Stra lénh
o Cho phép KH stra Iénh theo quy dinh caa san giao dich

o Cac budc thuc hién:
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Mua VFS

Ti€u khoan
Trang thai
KL dat

Gia dat

KLkhdp

Giakhdp BQ

Gia tri khdp
KLché
Giachd
TG dat

Kénh

Chi tiét khdp Iénh

KL

z

094C100532.01
Cho khop
100

5.90

=90
14:50:44 - 07/08F.

MOBILE

THOI GIAN

(1) Nhan chon Iénh can sira

=> Hién thi man hinh Chi tiét lénh

(2) Nhan biéu twong chiéc bt

=> Phan mém hién thi man hinh
Stra lénh, cho phép KH sira khdi

lugng va gia

UG-APP MOBILE
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(3) KH nhap vao Gia méi, Khbi

lugng mai

Gia mai 5.90

=> Nhén nat Xac nhan lénh dé gui

KL mdi 100 T thong tin stra Iénh

XAC NHAN LENH MUA

> Huy lénh
o Cho phép KH huy Iénh theo quy dinh cta san giao dich
o Huy 11énh

(1) Nhan chon Iénh can hay

=> Hién thi man hinh Chi tiét lénh

Ban c6 chéc muén huy 1énh

Xac nhan
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Mua VFS Ve

Tiéu khoan i94C100532.01
Trang thai Cho khdp
KLdat 100
Gia dat 5.90
KL khdp

Gia khop BQ

Gia tri khdp

KLchg

Giacha 5.90
TG dat 14:53:02 - 07/06/24

Kénh MOBILE

Chi tiét khdp 1énh

KL GIA KHOP THOI GIAN

(2) Nhan nat Hay lénh

=> Phan mém bat thdng b&o xé&c nhan

(3) Nhan nut Bong y

=> Phan mém guri 1énh Hay 1én san

UG-APP MOBILE
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Huy mot hodc nhiéu 1énh

MA
TAI KHOAN

VFS
094C100532.01

VFS
094C100532.01

VFS
094C100532.01

VFS
094C100532.01

VFS
094C100532.01

VFS
094C100532.01

VFS
094C100532.01

VFS
094C100532.01

VFS

)

Danh muc

Lénh thudng

LENH
TRANG THAI

Khdp toan bd

Khdp toan bd

Cho khép

éh(‘)rkhc’ip
VC)H(‘:!AL‘(hc‘jp
Khdép toan bd
Khdép toan bo

Khdép toan bo

Thi trusng

Sélénh

Lénh thudng
MA LENH KL
TAIKHOAN TRANG THAI GIADAT

VFS 100
094C100532.01  Chd khdp 5.90

VFS MUA 100
094C100532.01  Chd khdp 5.90

VFS 100

094C100532.01  Chd khdp 5.90

VFS 200
094C100532.01  Khdp toan bd 13.70

VFS 100
094C100532.01  Khdp toan bo 13.70

VFS 100
094C100532.01  Khdp toan bd

VFS
094C100532.01  Khdp toan bd

Huy Lénh

<o 38

Danh muc Thitruong Lénh 0 Chuc nang

(2) Tich chon cac Iénh can hay . Tick & huy
all néu mudn huy tat ca lénh.

(3) Nhan nut ‘Huy lénh’
=> Phan mém hién thj thdng b&o xé&c nhan

(4) Nhan nat Xac nhan dé phan mém giri
Iénh hay 1én san

UG-APP MOBILE

19



IV. TAISAN

1. Taisan co s¢
4 Muc dich: Hién thj thong tin tai san caa khach hang

4+ Duong dan: Chirc nang/ Dich vu co ban /Tai san co s¢

AETEEGI  LGil6  Hiéuquadautu
%

Tai khoan:

Tai san rong (NAV)

Tong du ng TL hién tai

0 1

Téng tai san Gia tri chung khoan

1,220,979,818 1,035,955,000
Tién co thé rit Suc mua

185,024,818 591,754,818

Giao dich Chové  Coth&bén

400 400
5,000 5,000
10,000 10,000
4,500 4,500
2,500 2,500

2,500 2,500

V. DANH MUC PAU TU
4 Muyc dich: Hién thi danh myc chiing khoén cuia khach hang dau tu, theo di 13i 15 trén gia
vdn va gié hién tai cua ching khoén

4 DPuong dan: Chic nang/ Dich vy co ban /Li 15 - Hiéu qua dau tu
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lal san

¢ B &Y
~ Hiéuqua dautu I

Tai khoan:

Hiéu qua dau tu

Téng GT dau tu Téng GT hién tai

1,014,975,182 1,035,955,000

150.0tr

100.0tr @® VN-index @ Tysuatsinhlgi (TSSL)

Titrong mé c8 phiéu

Danh muc ching khoan

Ma CK KLton Giavén
Gia hién tai KLQuyén GTDT

ACB 400 28.49

28.45 0 11,397,070 BVS ® BCC

® HHV @ NVL
BCC 5,000 8.31
8.3 0 41,562,250

No va Tai san rong

VI. DICH VU CO BAN
1. Chuyén tién
1.1.  Chuyén tién ngin hang

4 Muyc dich: Chuyén tién tir tai khoan cong ty chirng khoan ra tai khoan ngan hang
4 Puong dan: Chic ning/ Dich vu co ban /Chuyén tién/Chuyén khoan ngan hang
» Cac budc thuc hién:
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Chuyén khoan ngan hang

THONG TIN NGUGI CHUYEN
S6 TK chuyén 094C100774.01

Tén TK chuyén

THONG TIN NGUGI NHAN

S6 TKnhan 987654321
Tén TK nhan

Ngan hang

Chinhanh

Tinh thanh

50,000,000

Phitrong

NGi dung

v
Nguyén Van A

3,900,000,000

v
Nguyén Van A
AGRIBANK

Hoan Kiém

Phingoai

TK 094C100774.01 - Nguyén Vin A chuyén

khoan ngén hang online cho TK 987654321

TAO YEU CAU

(1) Nhap thdng tin sé tai khoan

chuyén tién:

- Hé thdng hién thi cac thong tin
cua TK chuyén va sé du co thé
chuyén khoan

(2) Nhap théng tin s6 tai khoan
nhan tién:
- Hé thdng hién thi cac thong tin

cua TK nhan

(3) Nhap sb tién chuyén, noi dung

chuyén tién

(4) Nhan Tao yéu cau chuyén

sang form xac nhan chuyén tién

UG-APP MOBILE
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XAC NHAN CHUYEN KHOAN

S6 TK chuyén 094C100774.01
S6 TKnhan 987654321
Tén TK nhan Nguyén Van A

AGRIBANK

Hoan Kiém

(5) Nhan xac nhan => Xac

nhan yéu cau

TK 094C100774.01 - Nguyén Van A chuyén khoan
ngan hang online cho TK 987654321 - Nguyén Van
A, tai AGRIBANK, Hoan Kiém - Ha Noi

(6) Nhap mat khau hoac ma OTP
cua khach hang => Nhan Xac
thuc’ thuc hién thanh cong thao tac
Chuyén tién

Quy khach c6 mudn luu OTP?

Nhép ma xac thuic cap 2

1.2.  Chuyén tién ndi bd

4 Muc dich: Khéach hang cé thé chuyén tién giira cac tai khoan cash, margin
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4 Puong din: Chuic niang/ Dich vu co ban /Chuyén tién/Chuyén tién noi bo

» Cac budc thuc hién:

Chuyén khoan ndi bd

THONG TIN NGUSI CHUYEN
094C100774.01 v
Nguyén Van A

4,000,000,000
THONG TIN NGUGI NHAN
SO TKnhan 094C10077410 v
Tén TKnhan Nguyén Van A
1,000,000,000 (%]

TK 094C100774.01 chuyén khoan ndi bd cho
TK 094C100774.10

TAO YEU CAU

(1) Chon:
- Tai khoan chuyén
(2) Chon sb tai khoan nhan

(3) Nhap thdng tin chuyén tién:

S tién chuyén, Noi dung

(4) Nhan nit Tao yéu cau

chuyén sang form xac nhan

UG-APP MOBILE
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XAC NHAN CHUYEN KHOAN

L2l L) (5) Nhan xac nhan => xac nhan

IR yéu cau chuyén tién

NGUYEN VAN A

TK 094C100774.01 chuyén khoan ndi bd cho TK
094C100774.10

2. Ung truée
4 Muyc dich: Khach hang cé thé img trudc tién ban
> Puong din: Chie ning/ Dich vy co ban /Ung trude

» Cac budc thuc hién:
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Ung tién trudc ban

Tai khoan:

Sé tién:
Phi ung: 57,797
TK ung: 094C111166.10

14/05/2024 - 16/05/2024

Sé tién:
Phi ing: 50,000
TKung: 094C111166.10

14/05/2024 - 14/05/2024

Sé tién:
Phi ung: 50,000
TK Ung: 094C111166.10

14/05/2024 - 14/05/2024

Sé tién:
Phi Ung: 120,560
TKUng: 094C111166.10

A~ tAE i~~~ s A~~~

TAO YEU CAU

PAKET THUC

PAKETTHUC

PAKETTHUC

PAKETTHUC

(1) Nhan “Tao yéu cau”

UG-APP MOBILE
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Ung trudc tién ban

(2) Nhép théng tin tng tién

Tai khoan 094C100532.01 v

S6 tién cé thé ung 31,380,535 (3) Nhén nat Tao yéu cau sang
e form xac nhan
Sétién ung

Phiung

Ghichu

TAO YEU CAU

(4) Nhan nut ‘Xac nhan’

S6 tai khoan 094C100532.01

S6 tién ung (VND) 100,000

Ghichu
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(5) Nhap ma OTP hozic mat khau caa
khach hang

SMS OTP

. ) o Nhap ma SMS OTP
(7) Nhan nat Xac thuc dé tao yéu cau

chuyén tién

M& sé hét han trong 87 gidy

Xac thuc

3. Chuyén chirng khoan

4+ Muc dich: Khach hang c6 thé chuyén khoan ching khoan giita cac tiéu khoan

4 Duong dan: Chuce ning/ Dich vu co ban /Chuyén CK

3.1 Tao yéu ciu chuyén khoan chirng khosn

Chuyén khoan CK

TK chuyén

Tk nhan

©)
@)

O
O
O
O
O
O
O
O

MA CK

VPH

ORS

VHM

AGG

HUT

csv

SSi

viC

ST8

PET

NGi dung

094C111166.10 v
094C111166.01 v

KHA DUNG CHUYEN SLCHUYEN
3,000
1,833

36

094C111166.10 chuyé&n khoan ching khoan
sang 094C111166.01

XAC NHAN

> Thao tac:

(1) Chon tai khoan chuyén va tai khoan nhan trong danh sach tai khoan

UG-APP MOBILE
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(2) M4 chiing khoan trong danh sach sé hitu cua tai khoan chuyén can chuyén

(3) Nhap sé lwong giao dich chuyén: yéu cau sb lwogng chuyén khdng 16n hon
s6 du giao dich kha dung

(4) Nhan ‘Xéac nhan’ => hién thi théng bao ¢ Chuyén khoan thanh cong’

3.3 Lich sir chuyén khoan chirng khozn

> Bo loc gom:
+ T ngdy .... dén ngay
+ TK chuyén

Chuyén khoan CK

Tai khoan 094C111166.10
Tat ca
S6 lugng: DADUYET

24/05/2024 - 14:23

Ma CK: STB

094C111166.10 - 094C111166.01

S6 lugng: DADUYET

094C11116610 - 094C111166.01

S6 lugng: DADUYET
15/05/2024 - 13:56

Ma CK: PSH

094C111166.10 - 094C111166.01

S6 lugng: 20,0 PADUYET

TAO YEU CAU
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4. Mua PHT

4 Muyc dich: Khach hang c6 thé ding ky mua chimg khoan phat hanh thém
> Duong dan: Chic nang/ Dich vy co ban /Mua PHT
» Cac budc thuc hién:

14:35 . (1) Chon vao ma ching khoan dugc mua phat

Pang ky mua phat hanh thém hanh thém

Ma CK: BAF
27/05/2024 > 17/06/2024

Ngay chot Ty |& nhan Gia mua
20/05/2024 476767:100000 10,000
(o]

2) Nhap SL dang ky mua
(%) Nnap SL. dang ky
Thao tac Bang ky mua v

(3) Nhin nut thuc hién=> Mé popup X4c nhén
dang ky quyén mua

Ma& CK BAF
Tiéukhoan 094C111668.01
Kha dung tién 20,474,830

SLcé thé dang ky 2,288

SLdang ky 2,000

Gia 10,000

Thanh tién 20,000,000

Néidung

THYC HIEN
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Xac nhan giao dich

Thaotac

(4) Nhan Tao yéu cau => Xac
Tiéu khoan 094C111668.01 nhafm yéu ciu Mua PHT
Ma CK BAF

Gia 10,000
SLdang ky 2,000
Thanh tién 20,000,000

Ghichu

TAO YEU CAU

Quy khach cé muén luu OTP?
(5) Nhap ding ma OTP hoac mat .
. o Nhap mé xac thic cap 2
khau vao cac 6 hién thi va nhan
Xéc thuc => Tao yéu cau thanh

cong
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5. Cong ng Margin

4+ Muc dich: Khach hang c6 thé theo ddi cac khoan no, chuyén gia han hodc thanh
todn khoan ng Margin

4+ DPuong dan: Chirc nang/Dich vu tai chinh/Cong no Margin

5.1 Gia han khoan vay
4 Muyc dich: Khach hang c6 thé gia han khoan vay sip dén han
4+ Duong dan: KH mé chiic niing nay tai duong dan Dich vu tai chinh/Coéng Margin
» Cac budc thuc hién:

- Chon giao dich cd trang thai Céng ng = Sip dén han. Truot sang bén phai

Coéng ng margin m Y
Cconng

CONNO
S6 1an gia han: 0

)24 ;
THANH TOAN

i tﬁé{ﬁdé’ﬂ han du (1) Chon vao nut GIA HAN bén phai

468,778 N
khoan vay

S6 tién vay: 33,950,850 CONNO

Patra: 0 S6 lan gia han: 0
29/02/2024 — 29/05/2024

Conng Lai dén hién tai Lai dén han du

766,450 kién
875,279

S6 tién vay: 223,803,588 CON NG

Patra: 0 S6 lan gia han: 0
28/02/2024 — 28/05/2024

conng Lai dén hién tai L&i dén han du

5,129,089 kién
5,766,776
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GIA HAN KHOAN VAY

Tiéu khoan
Ngay vay
Ngay hét han
Téng ng

Con ng

Phi gia han

S6 ngay gia han

094C130486.10
01/03/2024
30/05/2024
18,173,325
18,173,325

0

Q0

XAC NHAN

(4) Nhap diing ma xac thuc va

nhan nat Xéc thuc dé tao yéu cau

chuyén tién

(2) Nhan nat Gia han => M& form xéc

nhan gia han

(3) Nhan Xac nhan mo ra form nhap

ma X&c thuc cap 2

Quy khach cé muén luuOTP? X

Nhap ma xac thuc cap 2

Xac thuc
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5.2 Thanh toan khoan vay
4 Muc dich: Khéach hang c6 thé thanh toan khoan
> Duong dan: Chie nang/ Dich vy tai chinh /Cong no Margin/Thanh toan

- Céc budc thuc hién: Chon giao dich c6 trang thai Cong ng = Sap dén han. Truot sang

bén phai

- Coéng ng margin

conng

CONNO
S6 1an gia han: 0

)24 )
Haalhla LS/t 1) Chon vao nat THANH TOAN bén
phai khoan vay => Mg form Thanh

toan khoan vay

i L& d&nhandu
kién
468,778

S6 tién vay: CONNG
Patra: 0 S61an giahan: 0
29/02/2024 — 29/05/2024

Con ng Laidénhiéntai  Lai d&n handy

766,450 kién
875,279
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Thanh toan ng vay

Ti€éu khoan 094C130486.10
Ngay vay 01/03/2024
Ngay hét han 30/05/2024
Conng 18,173,325

Kha dung thanh toan

Gia tri thanh

; 18,173,325
toan

(2) Nhap Gia tri thanh toan

Tién I3
(3) Nhan ndt Thanh toan => M& man
hinh x&c nhan théng tin

Phi quan ly

NGi dung 094C130486.10 thanh toan
khoan vay ngay 01/03/2024

THANH TOAN

(4) Nhan xac nhan => Xac nhan Quy khach cé muén luu OTP? X

thdng tin thanh toan

(5) Nhap mat khiu xéc thuc cip  [IRNAEREER

2 hoic OTP cua khach hang |

Xac thuc
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6. S61énh

+ Muc dich: Quan ly danh séch lich su dat 1énh cua khach hang
4 Duong dan: Lénh co s /S6 1énh
4+ Bo loc gom:

+ Tir ngay ....dén ngay

+ Tai khoan

+ Loai mua ban

+ Trang thai

+ Loai lénh

Lénh thusng

MA LENH KL
TAIKHOAN TRANG THAI GIADAT

ACB MUA 800
094C10077410 Khap mét phan 28.45

FPT VIUA 2,400
094C100774.10 Chd khop 137.50

HHV U 9,000
094C10077410 Khdp mot phan 1335

VRE 10,000

094C10077410 Khdp mét phan 23.00

KBC UA 5,000
094C10077410 Khdp mot phan 31.6C

NVL 1UA 5,000
094C10077410 Khdp mot phan 14.40

PVS M 5,000
094C10077410 Khdp toan b 4130

BCC MUA 5,000
094C10077410 Khdp toan bo 8.30

BVS v 5,000
094C10077410 Khdp toan bd 46.40

BVS UA 5,000
094C100774.10 Khdp toan bo 46.40

O 83

Danh muc Thi trusng Chuc nang

7. Xac nhén Iénh Online

4+ Muc dich: Khach hang vao xac nhan Iénh ma broker da dat
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4+ Duong dan: Chirc nang/ Dich vu co ban /Xac nhan Iénh Online

» Cac budc thuc hién:

Xac nhanlénh

Trang thai Chuaxacnhan v

01/07/2023 - 07/06/2024 ; . R
(1) Tich checkbox bén canh Iénh

can xac nhan
(2) Nhan nat Thyc hién=> Mé
Cll

09410083210 . i moantn popup nhap OTP

MA LENH

ISR 2k XAC NHAN TRANG THAI

XAC NHAN LENH

(4) Nhap diing ma OTP hogc mat khau Quy khach cé muén luuOTP? X

=> Nhén nit ‘Xac thuc’ => Xac nhan

Nhap ma xac thuc cap 2

Iénh thanh cong

Xac thuc
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8. Sao ké
4 Muc dich: Hién thi danh sach cac giao dich tién, chirng khoan da thyc hién
4+ Duodng dan: Churc ning/ Dich vu co ban /Sao ké

Sao ké tién Sao ké chirng khoan
Sao ké tién

Tai khoan: 0 1 oY Tai khoan:

01/10/2023 5 o7oer2024 [ 01/11/2023 ) 07/06/2024

NGAY GD PHATSINHTANG PHATSINHGIAM  NOIDUNG NGAY GD PHAT SINH TANG

15/11/2023 23,000,000 N&p tién vao 2111212025 2,000

15/11/2023 22,015,270 25/12/2023 2,000

28/12/2023
15/11/2023 633,297

29/12/2023
16/11/2023 7.907

29/12/2023
16/11/2023 5,552

02/01/2024
30/11/2023 5,573

02/01/2024
19/12/2023 52,246,150

02/01/2024

19/12/2023 -- 52,500,000
PDR naav 19
y 02/01/2024
19/12/2023 78,751 Tiéu khoan C
PDR noav 19
10/01/2024

SO du dau ky 12/01/2024

S6 du cudi ky
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9. Lai 16 thyc hién

4 Muyc dich: Theo d&i va quan ly 1i/ld cua giao dich mdi ma chiing khoan

4+ Duong dan: Chirc nang/ Dich vu co ban /L4i/16 thuc hién

01/09/2023

TIEU KHOAN

094C100532.10

094C100532.10

094C100532.10

094C100532.10

094C100532.10

094C100532.10

094C100532.10

094C100532.01

094C100532.01

Téng cong

L3i 16 thuc hién

30/09/2023

LAILO

v

NGAY GD

07/09/2023

07/09/2023

07/09/2023

07/

07/09/2023

07/09/2023

07/09/2023

08/09/2023

08/09/2023

UG-APP MOBILE

39



10. Lich st Iénh co s&

4+ Muc dich: Theo doi va quan ly cac 1énh
4+ Duong dan: Chirc nang/ Dich vu co ban /Lich sir 1énh co s&
Bo loc : +Tai khoan
+ Loai giao dich
+ Tur ngay .... Dén ngay
+ Trang thai

+ Loai lénh

Lich strlénh

Lénh thusdng

Loai Mua/Ban Trang thai

01/08/2023 ) 07/06/2024

MA LENH KL
TAIKHOAN TRANG THAI GIADAT

DGC 1,200
094C10053210 Khop toan bd 112.00

DGC 200

094C10053210 Khdp toan bd 17.4

DGC MUA 1,000
094C100532.10 Khdp toan bd 117.00

CTS 3,000
094C10053210  Khdp toan bd 35.65

CTS MUA 1,000
094C10053210 Khdp toan bd 40.50

CTS MUA 1,000
094C100532.10 Khop toan bd 40.45

CTS A 1,000
094C100532.10 Huy toan bo 40.40

CTS MUA 1,000
094C10053210 Huy toan bo 40.25
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11. Héi dap
4 Muc dich: Giri phan hdi cho CTCK dé hd tro xtr ly 16i, dong gop ¥ kién, khiéu nai dich
vu ...

4+ DPuong dan: Chirc nang/Tién ich/Hoi dap

H6 trg

Doéi ngli chdm séc khach hang VFS

Tran trong cam on Quy khach hang da s dung dich
vu. Quy khach can trg gitp vui long lién hé vdi chung
16i tai day.

Loai
bat|énh

Email/Sé dién thoai
0123456789

Gopy

Nhanh
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12. Pang ky Ung truéce ty dong

£ Muc dich: Nha dau tu diang ky/Huy din ky dich vu tmg trudc tu dong dé giao dich
mua/ban

+ DPuong dan: Chic niang/Tién ich/Pang ky tng trudc ty dong

» Cac budc thyc hién

DPang ky Ung trudc tu déng

Ung trudc tu déng

(1) Chon bang ky
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Pang ky uUng trudc tu déng

Tai khoan 094C100532

Ho tén Pao Thu Ha

@) Toidadoc vadong y véicac bié
1 st dung dich vu ctia VFS

(2) Tich vao chon “Tbi da doc va dong
y voi cac Diéu khoan va dién kién
st dung dich vu

(3) Nhan xac nhan dich vu

Xac nhan

Quy khach c6 muén luu OTP?

(4) Nhap dung mac OTP hoac
mat khau xac thuc cap 2 cia
khéch hang. Nhan xac thuc

Nhap méa xac thuc cap 2

Xac thyc
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VIl. QUANLY TAI KHOAN

4 Muc dich: Hién thj thong tin ca nhan caa khach hang,

4 Duong dan: Nhin vao thdng tin khach hang & sé tai khoan

Thoéng tin tai khoan

THONG TIN NHA PAU TU

S6 tai khoan 094C112589
Tén tai khoan Nguyén Van A
CMND/BKKD 01256879
Ngay cap 05/03/2022
Ngay hét han 05/03/2037
Noi cap Ha NGi
bién thoai 09111111
Email nguyenvana@gmail.com
Dia chi $61Ba Triéu, Ha Noi

Ngay md tai khoan 11/06/2024

THONG TIN UY QUYEN
Ho tén
Pham vi Gy quyén

Ngay hiéu luc

NHAN VIEN CHAM SOC

Ma méi gidi
Tén moi gidi
Email

bién thoai
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VIIl. CAIPAT
1. Thiét 1ap Smart OTP

1.1. Dang ky Smart OTP

4 Muc dich: Pang ky Smart OTP cho thiét bi dé xac thuc khi khach hang thuc hién giao dich
4+ Duong dan: Chirc nang/Tién ich/Cai dat chung / Smart OTP

» Cac budc thuc hién:

Pang ky Smart OTP
Piéu khoan va diéu kién s dung OTP

(® 9ang Nhap

Hb tro khach hang

Bat c khi nao ban gép khd khan véi mot van dé
ho3c cau hoi, dirng gitr né cho riéng ban, ddi ngt

clia VFS sé ho tro ban

Toi d& doc, hiéu va déng y voi cac
st dung Smart OTP tai VFS

(1) Tick dong ¥ cac diéu khoan dang ky

(2) Nhan vao ding ky

(3) Nhap vao ma OTP nhan dugc qua SMS

bang ky Smart OTP

Vui long nhap mé xac thuc da duge gui téi s6 dién thoai cua
Quy khach!

Xac nhan
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(3) Nhan nit Xac nhan
(4) Nhap va xac nhan ma PIN

(5) Nhan Xac nhan => Hién thi théng béo
bang ky Smart OTP thanh cong

1.2. Huy diang ky Smart OTP

4 Muyc dich: Huy dang ky Smart OTP cua thiét bi. Sau khi hily dang ky, tai khoan s& khong
thuc hién cac giao dich dat Iénh, chuyén tién, ang trudce. .. trén thiét bi da huy ding ky
» Cac budc thuc hién:

(1) Tich chon cac thiét bi can huy

(1) Nhan nit Xoa thiét bj va Xac nhan

Quan ly thiét bi dang ky

Sau khi hily déang ky Smart OTP, ban sé
khéng xac thuc dugc béng Smart OTP vdi
céac giao dich trén thiét bi nay. Ban chac
chén mudn thuc hién?

] Xacnhan

(3) Nhap mé pin. Nhan nat Xac nhan =>
Thong bao xo6a thanh cong
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< Huy dang ky Smart OTP

ui long nhap mé xac thuc da dugce gui tdi so dién thoai cl
Quy khach!

Xac nhén

1.3.  D6i mi pin Smart OTP

4 Muc dich: Dbi ma pin Smart OTP
4 DPuong dan: KH mg chirc nang nay tai menu Tién ich/ Cai dit chung / Thiét lap Smart OTP/
Do6i ma pin Smart OTP
» Cac budc thuc hién:
(1) Nhap mé pin hién tai, Nhap ma pin méi => Nhin n(t Xéac nhan
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< Doi ma PIN Smart OTP Nhap PIN Smart OTP mgi

Nhap ma PIN hién tai Nhap mé PIN mdi

L .

Nhép lai ma PIN mgi

Xac nhan Xac nhan

(2) Hién thi doi ma Pin thanh cong
DBGi ma PIN thanh céng

Xac nhan

2. Xic thye sinh tric hoc

4 Muc dich: Kich hoat hoic huy kich hoat chirc ning ding nhap bang sinh trac hoc (van tay,
khudn mat). Khi kich hoat chirc niang dang nhap bang sinh tric hoc, ngudi ding van c6 thé
dang nhap bang mat khau tinh.

4 Puong dan: Nguoi dung c6 thé ma chie ning nay tai menu Tién ich/ Cai dat chung/ Xac
thuc sinh trac hoc

> Nguoi dung bat hoic tat dé kich hoat hozc bo kich hoat chtic ning
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Cai dat

Smart OTP

Dich vu Email/SMS

Thiét 1ap tai khoan giao dich
Xéac thuc sinh trac hoc

PG&i mat khau

Cai dat thiét bi nhan théng bao

@ Giao dién Xanh Navi

Kich thudc chlr Trung Binh

Ngén ngl Tiéng Viét

3. Thiét lap giao di¢n

4 Muc dich: Thiét lap chu dé cua giao dién. Ngudi ding ¢d 2 lra chon: Theme téi va theme
sang

4 DPuong dan: Nguoi ding ma chie nang Thiét 1ap ngdn ngit trén: Man hinh dang nhap hoic
Menu Ma¢ rong, Tién ich/ Cai dat chung/Giao dién
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Caidat

Giao dién

Giao dién Sang
Smart OTP

Giao dién T6i
Dich vu Email/SMS

, Giao dién Xanh Navi
Thiét lap tai khoan giao dich
Xac thuc sinh tréc hoc

P6i mat khdu

Cai dat thiét bi nhan thong bao

Giao dién Xanh Navi

Kich thudc chir Trung Binh

Ngoén ng Tiéng Viét

4. Thiét 1ap tai khoan giao dich

4 Muc dich: Thiét lap tai khoan mic dinh hién thi trén cac man hinh chtic ning: Dit lénh,
chuyén tién, danh muc ...

4 Puong dan: Menu Tién ich/ Cai dat chung/ Thiét 1ap tai khoan giao dich
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Tai khoan giao dich

TAI KHOAN MAC DINH

Tai khoan 094C112589.01

XAC THUC CAP 2

Loai xac thuccap 2 @

Xac thuc theo phién

TAIKHOAN THU HUGNG

Tai khoan 012222222
Chu tai khoan

Ngéan hang

Tinh/Thanh phd

Chi nhanh

Nguyén Van A
BIDV
Ha Nai

Ha Noi

Théng bao

Quy khach cé mudn thay ddi tigu khoan
giao dich méac dinh khéng?

Xac nhan

=> Chon X4c nhan dé thay ddi tiéu khoan mic dinh

4.1 Xéc thue cap 2

a. Truong hop chua ding ky Smart OTP cho thiét bi

(1) Kich vao Pang ky
(2) Chon loai SmartOTP

(3) Tich chon ‘Téi da doc va dong y véi cac Pidu khoan va diéu kién...’

(4) Nhin x4c nhén
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Tai knoan giao dich Dang ky xac thuc cap 2

TAI KHOAN MAC BINH Nhan OTP qua:

Taikhoan 094C113679.01 SMART QTP

XAC THYC CAP 2 SMSOTP 094568790

Loai xac thuc cap 2
Chu tai khoan Nguyén Van B

S6 tai khoan 094C113679

Xac thuc theo phién -

Xac thyc theo phién 00
TAIKHOAN THU HUONG Toi da doc va déng Y vai cac
s dung cua VFS
Tai khoan nMnnm
ChU tai khoan Nguyén Van B
Ngéan hang BIDV

Tinh/Thanh phé Ha N&i

Chinhanh Ha No6i

Xac nhan

(5) Nhap ma SMS OTP duoc giri vé dién
thoai va nhan xac nhan. Hién thi dang
Nhép ma SMS OTP ky thanh Cﬁng

SMS OTP

M4 sé& hét han trong 111 gidy

Xac thuc
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b. Truong hop khach hang chua dang ky SMS OTP va chon phuong thic xac thuc la
SMS OTP

Tai khoan giao dich Dang ky xac thuc cp 2

TAIKHOAN MAC BINH Nhan OTP qua:

Tai khoan 094C112589.01 SMARTOTP

XAC THUC CAP 2 SMSOTP 091111

Loai xac thuc cap 2
Chu tai khoan Nguyén Van A

S6 tai khoan 094C112589

Xac thuc theo phién
Xac thuc theo phién

TAI KHOAN THY HUGNG Toi da doc va déng Y vai cac

strdung cda VFS
Tai khoan 012222222 v

Chui tai khoan Nguy&n V3n A
Ngan hang BIDV
Tinh/Thanh phé Ha Noi

Chinhanh Ha Néi

Xac nhan

(1) Kich vao bang ky

(2) Chon loai SMS OTP

(3) Tich chon “Téi di doc va ddng Y véi cac Biéu khoan va diéu kién. ..’
(4) Nhan xac nhan

SMS OTP

(5) Nhap ma SMS OTP duoc giri vé dién
Nhap ma SMS OTP

thoai va nhan xac nhan. Hién thi ding

ky thanh cong

M4 s& hét han trong 114 gidy

Xac thuc
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5. Chon ngon ngir

4 Muc dich: Thiét 1ap ngdn ngix str dung phan mém
4 Duong din: Ngudi ding ma chire nang Thiét 1ap ngdn ngi trén: Man hinh ding nhap hoic

Menu M¢ réng, Tién ich/ Cai dat chung/Ngén ngir
Cai dat

Smart OTP

VFS

SECURITIES

Dich vu Email/SMS
Thiét Iap tai khoan giao dich
S6 tai khoan

094C112589 Xéac thuc sinh tréc hoc

VEGET D6i mat khau

Cai dat thiét bi nhan théng bao
Quén mat khau?

‘@ Giaodién Xanh Navi
Pang nhap

Kich thudc chr Trung Binh
Chua c6 tai khoan?

Ngon ngl Tiéng Viét

6. Poi mat khau
4 Muyc dich: Thiét Iap ngén ngit str dung phan mém
4 DPuong dan: Nguoi ding ma chire ning khi mudn thay d6i mat khau: Tién ich /Cai dat

chung /D6i mat khau
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Mat khau dang Mat kndu giao
nhap dich

Mat khau cl

Mat khau mai

Nhap lai mat khdu mdi

(1) Nhap mat khau hién tai, Nhap mat
khau mai, Xéac nhan mat khau méi
(2) Nhan ‘Xac nhan’

Xac nhan

IX. PDing xuit

4 Muc dich: Pang xuét khoi tai khoan
4 Duong din: Mo rong/Pang xuét

(1) Chon biéu tuong

(2) Chon diang xuat
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Nguyén VanA | Pro
094C112589

Avatar

Gia tri danh muc L&i/L6 tam tinh

(0]

Ban ¢ chac chan muén déng xuét?

Yéu thich

-

Chuyén tién L&y Smart OTP Lich strlénh

>
"= 3 2

Dichvucoban  Dich vu taichinh Tiénich

© QK

Danh muc Thi trudng Lénh co sd
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